
 

 

Special Offer! Buy Three, Get One Free 

If you missed the World Congress – then you missed important standing-room only, business saving 

education.  Due to overwhelming requests—you and your staff can now have a private viewing of 

important standing-room only business education from the 2013 O&P World Congress.  Learn important 

business saving strategies and earn CE credits at the same time. 

 One low price for your entire staff   
 Review the videos as many times as you’d like. 
 No travel expenses 
 Dependable, factual information you know is correct 
 Only $59 (AOPA Members) per session 

 

Titles available 

1. Everything You Need to Know to Survive RAC and Prepayment Audits in a Desperate Environment  
2. Competitive Bidding: Devastation to Orthotic Patient Care OR Just a Passing Storm? 
3. Food and Drug Administration (FDA) Compliance for Patient Care Facilities, Manufacturers and 

Distributors  
4. Your Mock Audit: Are You Ready for the Auditor to Examine Your Claims Record?  

Sign up now and you will receive the videos handouts and quizzes immediately. 

https://aopa.wufoo.com/forms/business-seminars/ 

 

Program Descriptions and Speakers 

 
Everything You Need to Know to Survive RAC and Prepayment Audits in a Desperate Environment  
Peter Thomas, Esq. 
Christina Hughes, Esq. 
Joseph McTernan, Director of Coding & Reimbursement Services, Education & Programming, AOPA 
Devon Bernard, Assistant Director of Reimbursement Services 
 
Make sure you are properly armed to defend your business and your patients! There is no place other 
than AOPA to get the best advice and ammunition you need to be ready for the continuing battle against 
unfair and egregious audit activity by Medicare and its contractors. Medicare audits are on the rise and 
are here to stay. Orthotics and prosthetics are no longer flying under the radar of Medicare auditors. The 
release of the OIG report on Medicare payments for lower limb prostheses in August of 2011 effectively 
placed O&P providers in the auditing spotlight and the resultant delays to cashflow have been 
devastating. Waiting for the audits to go away on their own is simply not an option. You must be willing 



to face them head on, modify your standard operating procedures to help reduce your risks, but also be 
braced to actively fight for the reimbursement you deserve through every step and every level of the 
appeals process. This 2 ½ hour session, presented by the most knowledgeable experts in O&P 
reimbursement, including attorneys with direct Medicare audit litigation experience, will help you to 
defend your practice from egregious audits on both a prepayment and post-payment basis. 
 

 Learn to understand the differences between audit types (RAC, CERT, Pre- Payment Probe, Post-
Payment Probe, SMRC, etc.) 

 Learn how to develop audit response strategies based on the specific audit types 

 Discuss strategies to reduce the likelihood of (1) being audited; and (2) having reimbursement 
either delayed or clawed back if you are audited 

 Learn how to maximize the use, and prospects for success within the appeals process 

 Understand the legal limits on the number of audits that can be performed and how far auditors 
can go back (auditors often do not, and if you don’t know to protest you will be at their mercy) 

 Learn how O&P audits differ from DME audits 

 Learn how to continue to provide excellent patient care in a volatile audit environment 

 Discuss the Physician Documentation Template being developed by CMS 

 Learn how to collect interest on recouped monies 

 Receive a Compendia of Key Documents relating to what CMS has said, on the record, about 
perceived compliance shortfalls, as well as AOPA efforts to address unfair Medicare audits 
Receive an update on AOPA advocacy and litigation efforts. 

 AOPA continues to fight the war against arbitrary and egregious audits by Medicare contractors 
but, as a matter of survival, members must be prepared to fight and win the continuing day-to-
day battles. Join your colleagues at this unprecedented, one-of-a-kind crucial session and make 
sure you are properly armed to defend your business and your profession.  

 

 
Competitive Bidding: Devastation to Orthotic Patient Care OR Just a Passing Storm? 
Joseph McTernan, Director of Coding & Reimbursement Services, Education & Programming, AOPA 
We’ve seen how overly aggressive CMS activities have decimated the care you can provide to Medicare 
amputees.  Now, just when we have hard econmonic data demonstrating that orthotic intervention saves 
Medicare money, ill-advised, sort-term thinkers show signs of turning their draconian, money-grabbing 
tactics toward similar desolation in orthotics, denying Medicare beneficiaries the synergy of the quality 
devices AND clinical care they deserve.  Participating in this session will give you the inside picture—so 
that you can be both forewarned and forearmed. 
 

1. What authorities has Congress given to Medicare for competitive bidding in O&P, and what 
boundaries have been set to protect patient care? 

2. Tangible CMS steps toward competitive bidding for orthotics, demonstration projects and 
publication of draft off-the-shelf list. 

3. Signals from CMS of possible rogue overreach on orthotics 
4. What is AOPA’s plan—what should you be doing? 

 

 
Food and Drug Administration (FDA) Compliance for Patient Care Facilities, Manufacturers and 
Distributors  
Larry Pilot Esq. 
 
What suppliers, domestic and international, need to know about FDA rules and how patient care facilities 
and central fabrication facilities may find themselves at risk.  It is important for the entire profession to 
be aware of the FDA’s role as it relates to the O&P field and specifically how to prepare your business for 
compliance with FDA regulations.  This program is geared to address the needs of patient care facilities, 



manufacturers and distributors doing business in the USA, but can also be a useful learning experience 
for all global attendees. 
 

 
Your Mock Audit: Are You Ready for the Auditor to Examine Your Claims Record?  
Joseph McTernan, Director of Coding & Reimbursement Services, Education & Programming, AOPA  
Devon Bernard, Assistant Director of Reimbursement Services   
Join AOPA’s Coding and Reimbursement staff for this interactive session where actual patient charts will 
be reviewed from the perspective of a Medicare auditor.  Learn where common but costly mistakes are 
made and how they can be avoided and in some cases corrected.    

  


