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Upcoming Events
Protest Filing Delays National Contract Awards
Less than two weeks ago, The Centers for Medicare and Medicaid Services announced the
award of the contract to serve as the single, national RAC auditor for all Medicare DMEPOS,
home health, and hospice claims to Connolly Healthcare, LLC. On January 6, 2015 a formal
award protest was filed with the Government Accountability Office (GAO) by Performant
Recovery, who currently serves as the Jurisdiction A RAC auditor. The GAO has added
Performant’s protest to its official docket and estimates that a ruling will be made by April 6.
The protest of the award of government contracts is not an unusual occurrence and actually
happens quite regularly. The immediate result of the protest filing is that Connolly Healthcare,
LLC will not be permitted to begin work as the national RAC auditor for DMEPOS, home health,
and hospice claims until the Performant Recovery protest has been resolved. While the protest
is being resolved, the existing four regional RAC auditors will be permitted to continue to
perform RAC audits on DMEPOS, home health and hospice claims.
The protest filed by Performant Recovery does not represent a delay in RAC audits, but rather a
shift in who is performing them. As mentioned above, the existing four RAC auditors, including
Connolly Healthcare, LLC and Performant Recovery have been authorized to continue to
perform RAC audits on DMEPOS, home health and hospice claims until the protest is resolved.
Unfortunately, these improvements will now be delayed until the protest is resolved by the
GAO. AOPA will post any updates as they occur. Get the latest from AOPA’s Take.

Sign Up for the Mastering Medicare Webinar: Find Success: Tips, Strategies and
Understanding the Appeals Process
February 11, 2015, 1:00-2:00 PM
Learn the ins-and-outs of the five levels of the Medicare appeals process, including what type of
claims can and cannot be appealed. Find out the best way to craft a successful agreement to
ensure success in your appeal.
The webinar will focus on navigating the curves of the appeals process, and explain why it’s an
important part of your business operation. An AOPA expert will address the following issues
during the webinar:
• The five levels of appeals
• Helpful hints on filing appeals
• Strategies to achieve a successful appeal
• Evaluating the necessary information to include in an appeal
 What type of information should and should not be included
in an appeal?
AOPA members pay $99 (nonmembers pay $199), and any number of employees may
participate on a given line. Attendees earn 1.5 continuing education credits by returning the
provided quiz within 30 days and scoring at least 80 percent. Register now.
Contact Devon Bernard at dbernard@AOPAnet.org or 571/431-0854 with content questions.
Contact Betty Leppin at bleppin@AOPAnet.org or 571/431-0876 with registration questions.
BOC Announces Executive Committee for 2015
The 2015 Executive Committee (EC) of its Board of Directors has been
announced by the Board of Certification/Accreditation (BOC).
The following EC members have been elected to another one-year term in their respective
roles: James L. Hewlett, BOCO, DMEPOS Consultant for ConsultantsPRN, Educator and Author
for OandPEdu.com has been chosen as Chair. R. Jeffrey Hedges, CDME, President of R. J. Hedges
and Associates has been elected as Vice Chair. James Newberry, Jr., BOCPO, BOCPD, LPO,
owner/practitioner at Mahnke’s Orthotics-Prosthetics, Inc. has been named Treasurer.
Ottobock Announces New Staff Members
Ottobock announced the hire of Rod McCrimmon as Director of
Marketing for Ottobock North America and Cali Solorio as the
Marketing Manager for the company. McCrimmon will be
responsible for the product marketing team managing
prosthetics, orthotics, bracing and mobility. Solorio's focus in her
new position includes supporting new product introductions and
the Orthopedic Rehab Business, as well as adding expertise to
Product Lifecycle Management

Did you Know that Spinal Orthoses can Reduce Fractures and Falls?

Did you know that receiving a spinal orthosis actually reduces the risk of fractures and falls?
The patients studied who were treated with a spinal orthosis had an average of 1.56 fractures
and falls over 18 months, compared to the 2.05 fractures and falls in the group that did not
receive treatment. This was accompanied by a slight drop in ER admissions.
Major Findings on Patients with Spinal Orthoses Over an 18-Month Period:
 Medicare saved $93, or 0.3%, over the comparison group, including the price of the
orthosis
 Less fractures and falls - 1.56 compared to the 2.05 fractures and falls in the comparison
group
 Higher rate of ambulatory and home-based care, as opposed to facility-based care

O&P care is cost effective - Access the study, white paper, brochures, and other resources and spread
the word at www.MobilitySaves.org
Get Social with #MobilitySaves

Register Now to Make a Difference

Join us March 23-25 at the Renaissance Hotel in Washington, DC!
The 2015 AOPA Policy Forum will be held March 23-24, 2015 with post-conference events
being held March 24-25 at the Renaissance Hotel, 999 Ninth Street, NW, DC.
The Policy Forum is your best opportunity to learn the latest legislative and regulatory details
and how they will affect you, your business and your patients. Once you are armed with the
facts, we as a profession will educate our Members of Congress to offer common sense
solutions and share how the O&P profession restores lives and puts people back to work. Your
Congressional appointments will be organized by AOPA staff and lobbyists.
For all your Policy Forum Information and Registration, click here!
Call for Papers: Become a Presenter at the 2015 AOPA National Assembly

AOPA is seeking high-quality education presentations for the 98th Annual AOPA National
Assembly to be held October 7-10, 2015 at the Henry B. Gonzalez Convention Center in San
Antonio, Texas.
Your submissions, based on sound research and strong empirical data, will set the stage for a
broad curriculum of highly valued clinical and scientific offerings at the 2015 AOPA National
Assembly. All free paper abstracts for the 2015 AOPA National Assembly must be submitted
electronically. All abstracts will be considered for both podium and poster presentations. The
review committee will grade each submission via a blind review process, based on the criteria
below and reach a decision regarding acceptance of abstracts.




Relevance, level of interest in topic
Quality of Scientific Content
Quality of Clinical Content

Clinical Free Paper submissions receiving top scores will be considered for the prestigious
Thranhardt Award. Submit your papers here.
If you are interested in organizing a Symposium, then please click here.

Technician Program – If you would like your Technical education paper considered, please
submit in the Technical Track.
Business Education Program – The top business submissions will be considered for the
prestigious Sam E. Hamontree, CP (E) Business Education Award.
For further information, contact Tina Moran at (571) 431-0808 or tmoran@AOPAnet.org.
Exhibit at the 2015 AOPA National Assembly in San Antonio, TX
AOPA is currently accepting exhibit applications for the 2015 AOPA National Assembly, which
is due to take place in San Antonio, TX on October 7-10, 2014. The Henry B. Gonzalez
Convention Center will serve as the event’s venue. This event, the oldest and largest of its kind
in the United States, will feature dedicated tracks of the most relevant education for
prosthetists, orthotists, technicians, pedorthists and business managers.

Exhibiting at this important event will give you the opportunity to:
 Build your customer base and increase sales by meeting with Owners who actually make
the final decisions on purchases.
 Experience face-to-face time with existing customers to answer questions and build new
relationships.
 Enjoy sponsored networking opportunities, including an opening reception in the exhibit
hall.
 Take advantage of fun traffic-building opportunities.
 Take advantage of education sessions to learn what’s happening with Medicare, and other
regulatory agencies that affect the success of your product.
 Increase visibility for your company/organization in a targeted market.
 Host a Manufacturer’s Workshop and/or Product Preview Theater presentation.
 Speak to AOPA reimbursement experts, who can answer all your O&P coding,
reimbursement and compliance questions.
 Hear from top researchers and clinicians to learn what products and support is needed from
manufacturers.
 Participate in key education programs and plenary sessions.

Access to key Decision Makers
O&P Practitioners, pedorthists, physicians, technicians, fitters, students, educational
instructors, facility owners, marketing personnel, physical therapists, residents, office
managers, billing specialists, occupational therapists, researchers, engineers, manufacturers,
distributors and suppliers of O&P products and services.

As an exhibitor you will receive:
 24 hour perimeter security guard service.
 FREE breakfast and lunch.
 Exhibitor Service Kit—Exhibitors will receive two sets of information. The first will be
the Exhibitor Confirmation Packet that contains your booth assignment, payment
confirmation, and additional materials. The second set of information is the Exhibitor
Service Kit which is an online guide provided by Freeman Decorating that includes all
information and order forms you need to plan a successful trade show event; to include
shipping information, booth rental, electric and internet needs.
 Exhibitor Newsletters—provide you with up to date information regarding the show.
 Complimentary exhibitor company listing on the National Assembly website, O&P
Almanac, show APP and 2015 National Assembly Preliminary Program.
 Opening night reception for all attendees held in the exhibit hall
 Post-event registration mailing list of all National Assembly attendees.
 Two exhibitor full conference badges (per 10x10 exhibit space) which include:
admission to all education sessions, CE credits, meeting materials, social functions, and
lunch tickets.
 Private lounge area exclusive to exhibitors.

Upcoming AOPA Events
Feb 9-10, 2015

AOPA Mastering Medicare: Essential Coding & Billing Seminar
Savannah, GA
Learn more or register online here

Feb 11 , 2015

Find Success: Tips, Strategies and Understanding the Appeals Process
Webinar Conference
Learn more or register online here

March 23-25

AOPA Policy Forum
Washington, DC
Learn more or register online here

