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In consideration of the health and welfare of AOPA Assembly exhibitors, attendees, and staff, AOPA has 
decided to move the 2020 National Assembly to a Virtual event using a highly engaging platform that 
will highlight a new range of benefits for exhibitors, speakers, and attendees alike.  
 
For all exhibitors who have purchased one or more exhibit spaces for the 2020 Assembly, AOPA will 
automatically convert you to an exhibitor on the new platform. Exhibitors with multi-units in excess of 
two spaces will receive a full credit towards the 2021 National Assembly for purchases or they may use 
this credit towards sponsorship opportunities for the 2020 Virtual Assembly.  If you would prefer a 
refund, requests received in writing by July 10 will be granted a 50 percent refund.  
 
We encourage exhibitors with multi-units to maintain them for an enhanced presence and engagement 
during the Virtual National Assembly.   
 
 
Frequently asked questions. 
 
Q. Why did the Assembly move to a virtual meeting?  
A. Due to the health and welfare of AOPA Assembly exhibitors, attendees, and staff the AOPA Board of 
Directors and Assembly Planning Committee have decided to move the 2020 National Assembly to a 
virtual platform.   
 
Q. What are the benefits of a virtual meeting? 
A. This virtual meeting will provide you with new engagement opportunities among the O&P profession 
including matchmaking services and appointment setting. You will also meet new customers. All this can 
be done without incurring travel costs.  
 
Q. How many participants does AOPA anticipate attending the Virtual Assembly?  
A. AOPA anticipates 500 patient care attendees per day.  
 
Q. How will I interact with attendees?  
A.  Opportunities for engagement include matchmaking services, appointment setting, demonstrations, 
poling and discussions within and outside of your exhibit space to name a few. Stay tuned for more 
details. 
 
Q. What are the set-up options for the virtual meeting?   
A. All the details are being worked out, but rest assured you will have options to have a product 
showcase, demonstrations, chats, show specials, and individual appointments as part of your exhibit 
space. 
 



Q. I’m not technical and am a small business, how do I set up a virtual exhibit space?   
A. Don’t worry, you do not have to be technical to set up your exhibit space.  Training will be provided 
and AOPA staff is here to help you set up your space and maximize your exposure. 
 
Q. What is the maximum number of exhibit spaces I can purchase for the virtual event? 
A. This is to be determined. 
 
Q. I have purchased multiple exhibit spaces and only want to keep one. Will I receive a refund for the 
additional spaces?  
A. Exhibitors with multi-units will receive a full credit towards the 2021 National Assembly or they may 
use this credit towards sponsorship opportunities for the 2020 Virtual Assembly.  If a refund is desired, 
requests received in writing by July 10 will be granted a 50 percent refund.  
 
Q. How much does one virtual exhibit space cost?  
A. The cost of a virtual exhibit space has not changed, it remains $2,950 for members and $7,500 for 
non-members.  
 
Q. Can some of the exhibit space fees be utilized for sponsorship opportunities for the 2020 Virtual 
Assembly?  
A. Yes, a full credit (beyond the cost of one exhibit space) can be utilized towards sponsorship 
opportunities. A wide range of engaging sponsorship opportunities are available. 
 
Q. What is the new cancellation policy for the virtual event?  
A. Exhibitors who purchased space prior to July 1, 2020 can receive a full credit towards the 2021 
National Assembly. For those exhibitors, requests received in writing by July 10 will be granted a 50 
percent refund.  No refunds will be made for purchases made after July 1, 2020. 
 
Q. How and when will I get my refund? 
A. If you prefer a 50 percent refund, a request in writing will need to be received by July 10.  Refunds will 
be processed within six weeks of receipt of the written request.  
 
Q. Will I still get two registration badges for each exhibit space purchased?  
A.  In order to make sure you have staff available to engage with attendees you will be granted three 
badges instead of the traditional two per unit for this virtual event.  
 
Q. What is included with my Virtual exhibit space cost?  
A. All of the tools to set up your unique exhibit space are included with your exhibit space fee.  Tools 
include ability to upload your logo, descriptions, videos, documents, photos (create a product 
showcase), profiles, create polling, interact with attendees via chats, demonstrations and more. 
 
Q. I have purchased a Manufacturers Workshop—how will that work with a virtual platform?  
A. For those exhibitors who purchased a Manufacturer Workshop, you will be able to host your 
Workshop during the virtual meeting.  Additionally, your Workshop will be hosted on AOPA’s learning 
management system, AOPAversity, for a nine-month period after the event.  With over 1,800 users 
currently, this will give you a new medium to reach audiences.  Your content will be accessible not only 
to attendees during the National Assembly, but FREE to any AOPAversity users (AOPA members and 
non-members).  Do not miss this extraordinary opportunity to educate the profession on your products 
and services.  CE credit management and applications are included in your reservation.   
 



If you prefer to host your Workshop at an in-person National Assembly, we are offering to defer your 
purchase to the 2021 Assembly in Boston, MA. 
 
I have purchased a Product Preview Theater —how will that work with a virtual platform? 

For those exhibitors who purchased a Product Preview Theater, we have had to modify the traditional 

product display.  We are committed to providing our partners the visibility they require to be successful.  

In this effort, we are offering those who purchased a Product Preview Theater the availability to host a 

live 30-minute webinar to all AOPA contacts (member and non-members) (500 attendee limit).  This 

series affectionately called, “Cup of Joe with Sponsors Name” will be moderated by AOPA’s very own Joe 

McTernan and will start at 11 a.m. Eastern the last Friday of each month.  AOPA will handle the 

continuing education credit application process and management.  The following is the proposed 

schedule for the series. 

• July 31, 2020 

• Aug. 28, 2020 

• Sept. 25, 2020 

• Oct. 30, 2020 

• Nov. 20, 2020 (due to Thanksgiving holiday) 

• Dec. 18, 2020 (due to Holidays) 

• Jan. 29, 2021 

• Feb. 26, 2021 

• March 26, 2021 

• April 30, 2021 

• May 28, 2021 

• June 25, 2021 

• July 30, 2021 

If you elect to participate in this substitution for your Product Preview Theater reservation, please email 

your top three preferred dates from the list above to Ryan Gleeson.  If you prefer to host your Product 

Preview Theater at an in-person National Assembly, we are offering to defer your purchase to the 2021 

Assembly in Boston, MA. 

 
 
If you have additional questions, concerns or a special circumstance, please contact Kelly O’Neill at 
Kelly.oneill@AOPAnet.org or (571) 431-0852.  AOPA staff is here to serve you.  
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